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Pickup of full containers from Temporary Storage

Since 2021, all full containers arriving at the ATO terminal can only be released once a valid
clearing document is presented. This means that the ATO terminal in Antwerp will block
these containers upon arrival and will only release them for pick-up when the MRN number
from the clearing document is provided.

In order to ensure accurate Customs administration, it is crucial that we receive the correct
MRN number and the type of document (such as T1, EX, IMA, etc.). We kindly ask all
expeditors responsible for generating these clearing documents to register as soon as
possible on the following ATO website: etis.ato-antwerp.com. Registration is required only
once. Once registered, you will have continuous access to upload MRN document numbers
for the processing of new containers.

Starting from May 30, 2022, the ETIS system screen has been updated to improve internal
controls for our Temporary Storage Warehouse. As a result, you will now need to provide
additional detailed information, such as the number of packages, gross weight, and the
previous transport document number. Furthermore, you will be required to upload the
relevant customs document in order to proceed with the container's clearance. These
changes are aimed at enhancing the efficiency and accuracy of our operations, ensuring a
smoother and compliant handling of all shipments.

We appreciate your cooperation in ensuring the smooth flow of this process, and we thank
you for your timely registration and adherence to the new procedures.

On the following page, you will find detailed instructions on how to register your
documents, ensuring a seamless experience.
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Follow the instructions below:

1. Registration: Click on the bottom left side of the page on “Register”
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Welcome to ETIS

Welcome te ETIS or Electronic Terminal/ Transport Information System of our 705

Via this website you are able to raquest, free of chargs, some information about your units. Howaver, for
more detalled information and the ability to see thumbnail-pictures of your unit, you should register yourself.

tnformation Is provided through the Show Unit-button. You can register with the Register-buttan and login
with the Login-button. All buttans are shown on the left.

Dear customer,
Be prepared for the ILU-CODE.

As from 01/07/2014, all i units (swap-bodies, semi ) have to be encoded with
an 1LU-code.

The ILU-Code is a new owner-identifier for European intarmodal loading units. Its structure is
similar to the worldwide renowned BIC-Code used to identify millions of maritime containers
(for example : ABCA 001234 2).

For more info, please check http://www.ilu-code.au

PS: if your unit is encoded with a BIC-code, the ILU code is not applicable.
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2. Please fill in the registration with the correct details:
O [ Ens-Registration x = - o x
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Registration

Webakte to access ET1S (Electronic Terminal Infarmation System)

name:

Firstname:

Telephone:

Fax:

Email:

Username:

Password:

Confirm passward

Company

Streat & number:

Postalcode:

Location

Country:

O contact me for more infarmation

Your question;

Rogister
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Follow the instructions below:
3. Permission needs to be granted by ATO :

After you have registered your account, we will automatically receive a notification of
your registration. Following a positive manual review of your account, we will grant you
the necessary permissions to access the full user interface of our ETIS platform.

(You will need to log in to your account again)

A validation number will be generated, which is required to log in for the first time using
your Username and Password. For subsequent logins, simply enter your credentials, and
you will be directed to the next screen to upload document numbers.

ato &N

associated terminal Cperalors &

Enter your document

Container

Terminal

Associated Terminal Operato v
More info about Associated Terminal

Operators jl Document Type
oot | |

—
Operations - Trains Gross weight (kg) l:l

Arrival & Departure v [l EEREIETEE EUETELLY] |
Upload Bestand kiezen | Geen bestand gekozen
F— woad | 9

Add
Departure MRN «

English
Dutch

Logout

Update password

Terms of use

The “expeditor” has to fill in container number, type of document, MRN number, number of
collis, Gross weight, the previous declaration and he has to upload the concerned customs
document.

Introducing the valid documents will automatically create a release of the container.

associated terminal operators * Registered Office : Zandvoort 2 - Kaai 364, B-2030 Antwerpen
BTW BE 0882.650.114 « RPR Antwerpene Banks: 001-4945159-78
BIC: GEBABEBB « IBAN: BE69 0014 9451 5978
www.ato-antwerp.com


http://www.ato-antwerp.com/

GAEET I( Y = =
{fm 1ve a rminal
%I“: | - ‘Q%% YV Head Office: Zandvoort 2 - Kaai 364, B-2030 Antwerpen
associated terminal operators Tel. +32 (0)3 540 8660 /61

Responsibles at ATO:

This section provides the contact information of the key individuals responsible at ATO. It
includes details of the personnel who manage the terminal operations, document
processing, and other critical tasks, enabling you to quickly reach the appropriate contact for
any specific inquiries or issues related to ATO services.

Booking questions: bookings@ato-antwerp.com - 03/540 86 66

Customs questions: quality@ato-antwerp.com - 03 376/07 05

Operational questions: operations@ato-antwerp.com

Problems with ETIS: etis@ato-antwerp.com

Other questions: management@ato-antwerp.com

This document was last updated on 05/02/2025

associated terminal operators * Registered Office : Zandvoort 2 - Kaai 364, B-2030 Antwerpen
BTW BE 0882.650.114 « RPR Antwerpene Banks: 001-4945159-78
BIC: GEBABEBB « IBAN: BE69 0014 9451 5978
www.ato-antwerp.com


http://www.ato-antwerp.com/
mailto:bookings@ato-antwerp.com
mailto:quality@ato-antwerp.com
mailto:operations@ato-antwerp.com
mailto:etis@ato-antwerp.com
mailto:management@ato-antwerp.com

